
10

47 CFR Ch. I (10–1–98 Edition)§ 0.15

(1) Semiannual reports summarizing
activities of the office during the pre-
ceding six month period (due to the
Chairman by April 30 and October 31);

(2) Special reports specifically identi-
fying any serious or flagrant problems,
abuses or deficiencies (due to the
Chairman immediately upon discovery
of these matters by the Inspector Gen-
eral).

[54 FR 15194, Apr. 17, 1989]

OFFICE OF PUBLIC AFFAIRS

§ 0.15 Functions of the Office.
The Office of Public Affairs is di-

rectly responsible to the Commission.
The Office has the following duties and
responsibilities:

(a) Develop, recommend, coordinate
and administer Commission objectives,
plans and programs to enhance public
understanding of and compliance with
the Commission’s regulatory require-
ments. Evaluate public information
dissemination practices and develop
methods of improving these practices.

(b) Act as the principal channel for
communicating information to the
news media, regulated industries, and
the general public on Commission poli-
cies, programs, and activities. Make of-
ficial announcements of Commission
decisions and actions. Maintain liaison
with the information media to facili-
tate the dissemination of news and in-
formation on FCC activities. Advise
the Commission on public reaction to
and comment on FCC policies and pro-
grams.

(c) Develop, recommend, coordinate
and administer objectives, plans and
programs to encourage participation
by the public in the Commission’s deci-
sion-making processes. Promote in-
creased awareness within the Commis-
sion of the impact of Commission poli-
cies on the ability of consumers of
communications services to participate
in decisions that affect them. Evaluate
the effectiveness of mechanisms devel-
oped and used to facilitate public input
and develop new initiatives as appro-
priate.

(d) Serve as the Commission’s pri-
mary point of contact with individual
consumers of communications services
and with organizations of such consum-
ers. Maintain liaison with consumers

to facilitate an interchange of informa-
tion and cooperative efforts to improve
the Commission’s information-gather-
ing, policy-making, and information
dissemination functions.

(e) Act as the principal point of pub-
lic contact in disseminating informa-
tion about Commission programs to
promote equal employment oppor-
tunity and minority enterprise in Com-
mission-regulated industries. Maintain
liaison with industry representatives,
women’s and minority groups and
other interested parties regarding pub-
lic information about and public eval-
uation of these programs. Organize
FCC seminars and serve as FCC spokes-
person to outside organizations on
these subjects.

(f) Develop and implement programs
to assist in providing information to
minority entrepreneurs engaged in or
seeking to participate in telecommuni-
cations industries regulated by the
Commission.

(g) Review Commission contract pro-
curement policy to devise ways of in-
creasing information about proposed
Commission contracts received by mi-
nority contractors.

(h) Advise the Commission on its in-
formation dissemination and public
participation policies, as they affect li-
aison with the information media, the
public and the Commission’s
regulatees. Provide policy and program
guidance to the bureaus and offices on
these subjects based on feedback re-
ceived through the information dis-
semination functions of the Office.

(i) Maintain liaison with the Compli-
ance and Information Bureau regarding
the press and news media, and con-
sumer assistance and information ac-
tivities of the Commission’s field of-
fices.

(Secs. 4, 5, 303, 48 Stat. 1066, 1082, as amended;
47 U.S.C. 154, 155, 303)

[44 FR 12425, Mar. 7, 1979, as amended at 44
FR 70471, Dec. 7, 1979; 50 FR 2985, Jan. 23,
1985; 52 FR 42438, Nov. 5, 1987; 61 FR 8477,
Mar. 5, 1996]

OFFICE OF LEGISLATIVE AFFAIRS

§ 0.17 Functions of the Office.

The Office of Legislative Affairs is di-
rectly responsible to the Commission.
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